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Title Content
No.
1. | Name of the Hotel Management
Department
2. | Department’s Achieve global excellence in hospitality and tourism education and nurture students into leaders of tomorrow
Vision
3. | Department’s [M1] Become the most preferred department for purposeful learning among the hospitality and tourism aspirants
Mission [M2] Foster academic, research, and professional excellence within the domain of hospitality, tourism, and other related
sectors
[M3] Transform young minds into competent professionals in the field of hospitality, tourism, and other related sectors with
strong human values
4. | Name of UG Prog | Bachelor of Hotel Management ;
5. | PEO’s [PEO1] Demonstrate technical competency and leadership to become hotel management professionals or entrepreneurs,
leading to a successful career in related fields
[PEO2] Demonstrate commitment towards sustainable development for the betterment of society
[PEO3] Pursue lifelong learning opportunities to improve and expand their technical, professional, and personal skills
6. |PO's [PO1] Hotel and Hospitality Knowledge: Understand the knowledge of hotel, hospitality and tourism, and a core area

specialization to the solution of complex hotel management problems.

[PO2] Problem analysis: Identify, formulate, research literature, and analyse complex hospitality problems reaching
substantiated conclusions using principles of management

[PO3] Design/development of solutions: Design solutions for complex hospitality related problems and design system
components or processes, using appropriate management and technological tools, that meet the specified needs with
consideration for the public health and safety, and the cultural, societal, and environmental considerations.

[PO4] Conduct investigations of complex problems: Use research-based knowledge and research methods including analysis and
Interpretation of data, and synthesis of the information to provide valid conclusions.

[PO5] Modern tool usage: Create, select, and apply appropriate techniques, resources, and modern management and IT tools
_Including prediction and modelling to complex hospitality activities with an understanding of the limitations.
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[PO6] Hospitality and Society: Apply reasoning informed by the contextual knowledge to assess societal, health, safety, legal,
and cultural issues and the consequent responsibilities relevant to the professional practice.

[PO7] Environment and Sustainability: Understand the impact of the hotel, hospitality and tourism in societal and environmental
contexts, and demonstrate the knowledge of need for sustainable development.

[PO8] Ethics: Apply ethical principles and commit to professional ethics and responsibilities and norms of the hospitality
practice.

[PO9] Individual and Teamwork: Function effectively as an individual, and as a member or leader in diverse teams, and in
multidisciplinary settings.

[PO10] Communication: Communicate effectively on hospitality activities with the professional community and with society at
large. Some of them are, being able to comprehend and write effective reports and design documentation, make effective
presentations, and give and receive clear instructions.

[PO11] Project Management and Finance: Demonstrate knowledge and understanding of the hospitality and management
principles and apply these to one’s own work, as a member and leader in a team, to manage projects and in multidisciplinary
environments. :

[PO12] Lifelong learning: Recognize the need and have the preparation and ability to engage in independent and lifelong |
learning.

PSO’s

[PSO1] Recall and demonstrate the core technical, analytical, and conceptual skills appropriate for hospitality.

[PSO2] Apply the knowledge gained to manage and evaluate functional systems in hospitality and lodging operations as well
as events including MICE.

[PSO3] Prepare hospitality undergraduate candidates for entry level management positions and entrepreneurship in the
hospitality industry.

[PSO4] Demonstrate an abi lity to lead and manage the professional hospitality operations engaged production and delivery of

hospitality product and service. «?}‘% g.a{,;}:\ - i
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