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MANIPAL UNIVERSITY JAIPUR

School of Business and Commerce

Guest Lecture on "Customer Relationship Management"
(14th Sept.’ 2020, Monday)

REPORT

School of Business & Commerce, Manipal University of Jaipur has organized
a Guest Lecture on “CUSTOMER RELATIONSHIP MANAGEMENT” on 14th
September 2020 for BBA and BCom students.

Guest Lecture was held on 14t September 2020 from 11.00 am to 12.15 pm.
in which Mr. Saurabh Gogtay (Expert in Automobile and Telecom Domain
and currently affiliated with Power Global, USA) was the guest speaker who
addressed on the topic “Customer Relationship Management (CRM)” and
enlightened the participants on the role of CRM in the various industries like
Aviation, Automobile, Telcom & Healthcare etc.

He emphasized on the Customization of CRM application based on
stakeholders needs and requirements with the examples of live videos of
current practices followed by the industries. He explained how to handle
customers queries with open and probing questions pattern. Further he
elaborated implementation of CRM in 4 P’s of marketing for developing
correct marketing strategy for any product or brand.

Convener Dr. Sonal Sidana welcomed and introduced the Guest Speaker
while compering the event and briefed the objectives of the Guest Lecture in
his Preface. Dr. Suhasini Verma, HoD, Department of Business
Administration and Dr. Teena Shivanani, HoD, Department of Commence
expressed conveyed their good wishes for a smooth event.

The programme concluded at 12.15 pm with the Vote of thanks proposed by
Dr. Sonal Sidana.
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(Dr Sonal Sidana)
Assistant Professor
School of Business & Commerce,

Manipal University Jaipur
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Event attendant by following students:

S.No | Reg. No. Name Department Official Email Id
1 180902010 | Rahul Sharma Commerce rahul.180902010@muj.manipal.edu
2 180902030 | Vaibhav Kalra Commerce vaibhav.180902030@muj.manipal.edu
3 180902020 | Ujjaval legha Commerce ujjval.180902020@muj.manipal.edu
4 180902023 | Prayan P Gupta Commerce prayan.180902023@muj.manipal.edu
5 180902036 | Abhimanyu Surana Commerce abhimanyu.180902036 @muj.manipal.edu
6 180902038 | Mohd Sarfaraz Commerce mohd.180902038@muj.manipal.edu
7 180902015 | Bharat patidar Commerce bharat.180902015@muj.manipal.edu
8 180902009 | Daksh Jain Commerce daksh.180902009@muj.manipal.edu
9 180902029 | Aditya Goyal Commerce aditya.180902029@muj.manipal.edu
10 180902034 | Dushyant Devgun Commerce dushyant.180902034@muj.manipal.edu
11 180902027 | Daksh sindal Commerce daksh.180902027@muj.manipal.edu
12 180902018 | Arpit Pareek Commerce arpit.180902018@muj.manipal.edu
13 180902019 | Naman Madhwani Commerce naman.180902019@muj.manipal.edu
14 180902021 | Priyanshu Nandwana Commerce priyanshu.180902021@muj.manipal.edu
15 180902003 | Himanshu Patidar Commerce himanshu.180902003@muj.manipal.edu
16 180902026 | Jatin Kumar Mittal Commerce jatin.180902026 @muj.manipal.edu
17 180902006 | harsh tinker Commerce harsh.180902006 @ muj.manipal.edu
18 180902014 | Arnab Banerjee Commerce arnab.180902014@muj.manipal.edu
19 180902017 | Himanshi Singh Commerce himanshi.180902017 @muj.manipal.edu
20 180902001 | Siddhesh Agarwal Commerce sidhesh.180902001@muj.manipal.edu
21 180902031 | Ankit singh rathore Commerce ankit.180902031@muj.manipal.edu
22 180902012 | Zeeshan Commerce syed.180902012@muj.manipal.edu
23 180902013 | Sumit Singh Rathore Commerce sumit.180902013@muj.manipal.edu
24 180902037 | Mohd Yusuf Nasir Commerce mohd.180902037 @muj.manipal.edu
25 170902029 | Vaibhav Lamba Commerce vaibhav.170902029@muj.manipal.edu
26 161002094 | Onkar Shukla Commerce onkar.161002094@muj.manipal.edu
27 | 190901001 | MD KAMAAL Business Administration md.190901001 @muj.manipal.edu
28 | 190901002 | DISHA AWTANI Business Administration disha.190901002@muj.manipal.edu
29 | 190901003 | AASTIK SHARMA Business Administration aastik.190901003@muj.manipal.edu
30 | 190901004 | YASH PADALIYA Business Administration yash.190901004@muj.manipaal.edu
31| 190901009 QE&JERPPAE&:EWA Business Administration arjun.130901009@muj. manipal.edu
32 | 190901010 g’i%rLEiRITESH KOMAR Business Administration Jee].190901010@muj.manipal.edu
33 | 190901011 | MRIGANK JOSHI Business Administration mrigank.190901011@muj.manipal.edu
34 | 190901012 | HIMANI JHALA Business Administration himani.190901012@muj.manipal.edu
DHIRENDRA PRATAP
35 | 190901014 | SINGH Business Administration dhirendra.190901014@muj.manipal.edu
36 | 190901015 | KUNAL BANSAL Business Administration kunal.190901015@muj.manipal.edu
37 | 190901016 EQ,I\AANADNELWAL Business Administration naman.190901016@muj.manipal.edu
38 | 190901024 | NAMAN SETHI Business Administration naman.190901024@muj.manipal.edu
39 | 190901025 | NIKITA YADAV Business Administration nikita.190901025@muj.manipal.edu
40 | 190901027 | AKSHAT CHAUDHARY | Business Administration akshat.190901027@muj.manipal.edu
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41| 190901028 | NIKITA JHA Business Administration nikita.190901028@muj.manipal.edu
42 | 190901031 | MANYA CHAUHAN Business Administration manya.190901031@muj.manipal.edu
43 | 190901032 | VEDIKA SHARMA Business Administration vedika.190901032@muj.manipal.edu
44 | 190901033 | YASHA SHARMA Business Administration yasha.190901033@muj.manipal.edu
45 | 190901038 | SAMARTH GUPTA Business Administration samarth.190901038@muj.manipal.edu
46 | 190901039 | PREKSHA MENARIA Business Administration preksha.190901039@muj.manipal.edu
47 | 190901042 | CHIRAYU SHARMA Business Administration chirayu.190901042@muj.manipal.edu
48 | 190901043 | VARUN CHOUDHARY | Business Administration varun.190901043@muj.manipal.edu
49 | 190901045 | PRAKHAR SINGH Business Administration prakhar.190901045@muj.manipala.edu
50 | 190901046 | UTSAV GURBANI Business Administration utsav.190901046@muj.manipal.edu

51 | 190901047 | TANMAY JAIN Business Administration tanmay.190901047 @muj.manipal.edu
52 | 190901048 | SALONI SONI Business Administration saloni.190901048@muj.manipal.edu
53 | 190901051 | VINAYAK NANDWANA | Business Administration vinayak.190901051 @muj.manipal.edu
54 | 190901064 | GAURAV AGARWAL Business Administration gaurav.190901064@muj.manipal.edu
55 | 190901112 | GOURANG JOSHI Business Administration gaurang.190901112@muj.manipal.edu
56 | 190901113 | ANIMESH GARG Business Administration animesh.190901113@muj.manipal.edu
57 | 190901114 | VEDIKA BHATI Business Administration vedika.190901114@muj.manipal.edu
58 | 190901116 | KANISHQ KUMAR Business Administration kanishg.190901116@muj.manipal.edu
59 | 190901117 | VANSHAJSHARMA Business Administration vanshaj.190901117@muj.manipal.edu
60 | 190901119 | HARSHEET SINGH Business Administration harsheet.190901119@muj.manipal.edu
61 | 190901120 gﬁ\lRéﬁsAwlTo\KUMAR Business Administration parikshit.190901120@muj. manipal.edu
62 | 190901123 gﬁ\lRl-T:RKISHANBHAI Business Administration parth.190901123@muj.manipal.edu

63 | 190901124 | GAURAV MUTREJA Business Administration gaurav.190901124@muj.manipal.edu
64 | 190901125 ésgg?{rilNGH Business Administration arnav.190901125@muj. manipal.edu

65 | 190901128 | AISH KUMAWAT Business Administration aish.190901128@muj.manipal.edu

66 | 190901130 | NIKHIL CHACHLANI Business Administration nikhil.190901130@muj.manipal.edu
67 | 190901131 | NILESH CHOUDHARY | Business Administration nilesh.190901131@muj.manipal.edu
68 | 190901132 | PRIYANSHUL JAIN Business Administration priyanshul.190901132@muj.manipal.edu
69 | 190901133 | ANANT SHARMA Business Administration anant.190901133@muj.manipal.edu

70 | 190901134 | HIMANSHU DUDI Business Administration himanshu.190901134@muj.manipal.edu
71 | 190901134 | JAI GWALANI Business Administration ai.190901037@muj.manipal.edu

72 | 190901140 | NISHCHAY GROVER Business Administration nischal.190901140@muj.manipal.edu
73 | 190901141 | SHUBHAM BHATIA Business Administration shubham.190901141@muj.manipal.edu
74 | 190901142 | VAIBHAV GUPTA Business Administration vaibhav.190901142@muj.manipal.edu
75 | 190901145 | AKSHAT SHARMA Business Administration akshat.190901145@muj.manipal.edu
76 | 190901150 | BHAVNESH NAHATA Business Administration bhavnesh.190901150@muj.manipal.edu
77 | 190901151 | DHEERAJ CHANDWANI | Business Administration dheeraj.190901151@muj.manipal.edu
78 | 190901154 | KHUSHI YADAV Business Administration khushi.190901154@muj.manipal.edu
79 | 190901155 \N/’IAJ\,'\AA\?\DIARGIYA Business Administration naman.190901155@muj. manipal.edu
80 | 190901157 EX(-BF\I-{IIDITARRAJESHBHAI Business Administration rutvik 190901157 @muj. manipal.edu
81 | 190901159 | RESHAM BORANA Business Administration resham.190901159@manipal.edu

82 | 190901160 | PRAKHAR GARG Business Administration prakhar.190901160@muj.manipal.edu
83 | 190901162 ?E\EE EIIZ)SSAORBHAI Business Administration deep.190901162@muj.manipal.edu
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190901163

PRADHUMAN SINGH

84 SHEKHAWAT Business Administration pradhuman.190901163@muj.manipal.edu
85 | 190901164 | PALWINDER SINGH Business Administration palwinder.190901164@muj.manipal.edu
JERUPOTHULA
86 | 190901166 | JAYACHANDRAKANTH | Business Administration jerupothula.190901166 @muj.manipal.edu
87 | 190901179 | ROHAN PINGLE Business Administration rohan.190901179@muj.manipal.edu
88 | 190901187 | RAHUL BAGHLA Business Administration rahul.190901187@muj.manipal.edu
89 | 190901204 | AYUSH CHATURVEDI Business Administration ayush.190901204@muj.manipal.edu
90 | 190901211 | RITESH VERMA Business Administration Ritesh.190901211@muj.manipal.edu
91 | 190901212 | BHAVINI BHANDARI Business Administration bhavini.190901212@muj.manipal.edu
92 | 190901214 | ASHISH BOHRA Business Administration ashish.190901214@muj.manipal.edu
93 | 190901219 | VARUN ARORA Business Administration prakhar.190901160@muj.manipal.edu
94 | 190901019 | SHIVAM Business Administration shivam.190901019@muj.manipal.edu
ABHISHEK SINGH
95 | 190901052 | SISODIYA Business Administration abhishek.190901052@muj.manipal.edu
96 | 190901055 | KHUSHI WADHWA Business Administration khushi.190901055@muj.manipal.edu
97 | 190901056 | HARSHIT GUPTA Business Administration harshit.190901056@muj.manipal.edu
98 | 190901058 | ASHUTOSH SHARMA Business Administration ashutosh.190901058.muj.manipal.edu
99 | 190901060 | NAMAN JAIN Business Administration naman.190901060@muj.manipal.edu
CHIRAYU
100 | 190901061 | KHANDELWAL Business Administration chirayu.190901061@muj.manipal.edu
101 | 190901062 | MANISH KHILERY Business Administration manish.190901062@muj.manipal.edu
102 | 190901065 | HARDIK RAHEJA Business Administration hardik.190901065@muj.manipal.edu
103 | 190901067 | LAKSHYA SHARMA Business Administration lakshya.190901067 @muj.manipal.edu
104 | 190901068 | RAGHAV MALPANI Business Administration raghav.190901068@muj.manipal.edu
ABHAY SINGH
105 | 190901070 | SHEKHAWAT Business Administration Abhay.190901070@muj.manipal.edu
106 | 190901073 | KASHISH SHARMA Business Administration Kashish.190901073@muj.manipal.edu
107 | 190901074 | GAURAV SHARMA Business Administration gaurav.190901074@muj.manipal.edu
108 | 190901075 | LAGAN MAHIPAL Business Administration lagan.190901075@muj.manipal.edu
SHUBHANG
109 | 190901077 | MANDHANIYA Business Administration Shubhang.190901077@muj.Manipal.edu
RAJVEER SINGH
110 | 190901078 | ANAND Business Administration rajveer.190901078@muj.manipal.edu
111 | 190901082 | SAHIL KHANDELWAL | Business Administration sahil.190901082@muj.manipal.edu
112 | 190901083 | NAMAN SINGH Business Administration Naman.190901083@muj.manipal.edu
113 | 190901084 | AADITYA CHOPRA Business Administration aaditya.190901084@muj.manipal.edu
114 | 190901086 | PRANAV SHARMA Business Administration pranav.190901086@muj.manipal.edu
DHANANJAY SINGH
115 | 190901088 | SARIN Business Administration dhananjay190901088@muj.manipal.edu
116 | 190901089 | AZAN AYYUB Business Administration Azan.190901089@muj.manipal.edu
DIVYANSHI
117 | 190901091 | CHOUKSEY Business Administration divyanshi.190901091@muj.manipal.edu
118 | 190901094 | DEEPENDRA GURJAR | Business Administration deependra.190901094@muj.manipal.edu
119 | 190901095 | PARIJA GUPTA Business Administration parija.190901095@muj.manipal.edu
120 | 190901096 | DHEERAJLAMBA Business Administration dheeraj.190901096@muj.manipal .edu
121 | 190901098 | KANISHK BILOCHI Business Administration Kanishk.190901098@muj.manipal.edu
122 | 190901101 | RITIKYADAV Business Administration ritik. 190901101@muj.manipal.edu
YASHPAL SINGH
123 | 190901104 | MAHECHA Business Administration Yashpal.190901104@muj.manipal.edu
124 | 190901106 | LUCKY CHOUDHARY | Business Administration Lucky.190901106@muj.manipal.edu
125 | 190901108 | PRIYAM SONI Business Administration Priyam.190901108@muj.manipal.edu
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126 | 190901110 | AYUSH VERMA Business Administration ayush.190901110@muj.manipal.edu
127 | 190901129 | FAZAL AHMED KHAN | Business Administration fazal.190901129@muj.manipal.edu
128 | 190901138 | UJWAL GUPTA Business Administration ujjwal.190901138@muj.manipal.edu
129 | 190901146 | RISHI KANOONGO Business Administration rishi.190901146@muj.manipal.edu
JAIPAL SINGH
130 | 190901148 | TANWAR Business Administration jaipal.190901148@muj.manipal.edu
131 | 190901153 | VISHAL CHOUDHARY | Business Administration vishal.190901153@muj.manipal.edu
132 | 190901169 | DHEERAJSHARMA Business Administration dheeraj.190901169@muj.manipal.edu
133 | 190901170 | SHRIYANSH JAIN Business Administration shriyansh.190901170@muj.manipal.edu
134 | 190901171 | NEHA GOPLANI Business Administration neha.190901171@muj.manipal.edu
135 | 190901172 | TANISH AGARWAL Business Administration Tanish.190901172@muj.manipal.edu
136 | 190901173 | SRAJAL PURWAR Business Administration srajal.190901173@muj.manipal.edu
137 | 190901176 | ABHAY JAIN Business Administration abhay.190901276@muj.manipal.edu
138 | 190901178 | PRABAL VAID Business Administration prabal . 190901178 @muj.manipal.edu
139 | 190901180 | ARVIND VISHNOI Business Administration arvind.190901180@muj.manipal.edu
140 | 190901181 | PARTH GAUTAM Business Administration parth.190901181@muj.manipal.edu
141 | 190901182 | ADHIRAJKATAL Business Administration adhiraj.190901182@muj.manipal.edu
142 | 190901183 | SHASHANK KHOSLA Business Administration shashank.190901183@muj.manipal.edu
143 | 190901184 | RITVIK SETHI Business Administration ritvik.190901184@muj.manipal.edu
100001185 | SAMRAT KUMAR . o .
144 SINGH Business Administration samrat.190901185@muj.manipal.edu
GAGANJEET
145 | 190901186 | KHANGAROT Business Administration gaganjeet.190901186@muj.manipal.edu
146 | 190901189 | SANGYA GUPTA Business Administration sangya.190901189@muj.manipal.edu
147 | 190001192 | AAKASHJAIN Business Administration aakash.190901192@muj.manipal.edu
148 | 190901195 | RAGHAV SINGHAL Business Administration raghav.190901195@muj.manipal.edu
149 | 190901196 | SURBHISINGHAL Business Administration surbhi.190901196@muj. manipal.edu
150 | 190901199 | RISHABH GOYAL Business Administration Rishabh.190901199@muj.manipal.edu
151 | 190901200 | AKASHJINDAL Business Administration akash.190901200@muj.manipal.edu
152 | 190901202 | SACHIN YADAV Business Administration sachin.190901202@muj.manipal.edu
153 | 190901203 | VAISHNAVI MISHRA Business Administration vaishnavi.190901203@muj.manipal.edu
154 | 190901205 | DEEPAK THAWANI Business Administration Deepak190901205@muj.manipal.edu
155 | 190901207 | MIHIR AGRAWAL Business Administration mihir.190901207@muj.manipal.edu
156 | 190901208 | TARUN SINGH Business Administration tarun.190901208@muj.manipal.edu
157 | 190901209 | ASHUTOSH TIWARI Business Administration ashutosh.190901209@muj.manipal.edu
DIPTI RAKESH
158 | 190901218 | PATWARI Business Administration dipti.190901218@muj.manipal.edu
159 | 190901220 | YASHASVIPUROHIT Business Administration Yashashvi.190901220@muj.manipal.edu
160 | 190901223 | SAGARSHIRVI Business Administration sagar.190901223@muj.manipal.edu
161 | 190901224 | MANSI CHATURVEDI Business Administration mansi.190901224@muj.manipal.edu
162 | 190903025 | HARSH TEMANI Business Administration harsh.190903025@ muj.manipal.edu
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